
Call for Contributions

Note: Onsite and Online Options
In order to accommodate a large number of situations, we are offering the option for either physical presence or
virtual participation. We would be delighted if all authors manage to attend in person, but are aware that special
circumstances are best handled by having flexible options.

1. Inform the Chair: with the Title of your Contribution

2. Submission URL:

https://www.iariasubmit.org/conferences/submit/newcontribution.php?event=eKNOW+2020+Special

Please select Track Preference as ETC@KM

Special track

ETC@KM: Emerging Trends and Challenges in Knowledge Management

Chairs and Coordinators

Maria José Gonçalves, CEOS.PP, Porto Polytechnic, Portugal mjose@iscap.ipp.pt
Amélia Ferreira da Silva, CEOS.PP, Porto Polytechnic, Portugal acfs@iscapglos.ac.uk

along with

eKNOW 2020, The Twelfth International Conference on Information, Process, and Knowledge Management

https://www.iaria.org/conferences2020/eKNOW20.html

November 21 - 25, 2020 - Valencia, Spain

In an economy where the only certainty is uncertainty, one sure source of lasting competitive advantage is
knowledge. Success in an increasingly competitive marketplace depends critically on the quality and effective
management of knowledge which organizations apply to their key business processes.

Acknowledging the importance of knowledge management and the complexity of its nature, it will be very
advantageous to try to comprehend the upcoming trends & technologies concerning knowledge and knowledge
management in the light of new domains and services.

The main goal of this track is to explore the connection between Internet of Things (IoT) and Business
Process Models (BPM) and to show connections, impacts, and solutions possibilities.

Topics include, but not limited to:

 Knowledge Blockchains

 Business Data Communication and Networking

 Data Warehousing and Mining

 E-Collaboration

 Knowledge Management Tools

 Management of accounting and financial information with Blockchain

 New business models derived from Blockchain deployment

 Knowledge Management in Education - Transforming Learning

https://www.iariasubmit.org/conferences/submit/newcontribution.php?event=eKNOW+2020+Special
mailto:mjose@iscap.ipp.pt
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Contribution Types
- Regular papers [in the proceedings, digital library]
- Short papers (work in progress) [in the proceedings, digital library]
- Posters: two pages [in the proceedings, digital library]
- Posters: slide only [slide-deck posted on www.iaria.org]
- Presentations: slide only [slide-deck posted on www.iaria.org]
- Demos: two pages [posted on www.iaria.org]

Important Datelines
- Inform the Chair: As soon as you decide to contribute
Submission: September 21
Notification: October 11
Registration: October 21
Camera-ready: October 21
Note: The submission deadline is somewhat flexible, providing arrangements are made ahead of time with the
chair.

Paper Format
- See: http://www.iaria.org/format.html
- Before submission, please check and comply with the editorial rules: http://www.iaria.org/editorialrules.html

Publications
- Extended versions of selected papers will be published in IARIA Journals: http://www.iariajournals.org
- Print proceedings will be available via Curran Associates, Inc.: http://www.proceedings.com/9769.html
- Articles will be archived in the free access ThinkMind Digital Library: http://www.thinkmind.org

Paper Submission
https://www.iariasubmit.org/conferences/submit/newcontribution.php?event=eKNOW+2020+Special
Please select Track Preference as ETC@KM

Registration
- Each accepted paper needs at least one full registration, before the camera-ready manuscript can be included in
the proceedings.
- Registration fees are available at http://www.iaria.org/registration.html

Scientific Committee
- Ana Azevedo, CEOS.PP, Polytechnic of Porto, aazevedo@iscap.ipp.pt
- Firmino Silva, CEOS.PP, Polytechnic of Porto, fsilva@iscap.ipp.pt
- José Henrique, Brito2Ai; Polytechnic Institute of Cávado and Ave - IPCA, Barcelo, Portugal;

jbrito@ipca.pt
- José Manuel Pereira, CICF, Polytechnic Institute of Cávado and Ave, Barcelo - IPCA, Portugal;

jpereira@ipca.pt
- Manuel Pérez Cota, SI1-GEAC, University of Vigo, mpcota@uvigo.es
- Manuel Silva, CEOS.PP, Polytechnic of Porto, mdasilva@iscap.ipp.pt
- Ramiro Gonçalves, Trás-os-Montes e Alto Douro University, ramiro@utad.pt
- Rui Humberto Pereira, CEOS.PP, Polytechnic of Porto, rhp@iscap.ipp.pt

Contact
Chairs
Maria José Gonçalves: mjose@iscao.ipp.pt
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Amélia Ferreira da Silva: acfs@iscao.ipp.pt
Logistics: steve@iaria.org
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