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Objective of this presentation: To introduce
the project and report its current impact in
Spanish and Catalan speaking world.
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Non InfectiousInfectious
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forumclínic: Premise 2

http://observatorio.red.es/estudios/consumo/index.html)
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WHO Comisión on Social Determinants of Health. 2008
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Analyzing 10 years of e-Health Communication

“Six factors may account for poor performance of centralized web
sources:

1. Non-profit, centralized sources may not be widely promoted to the
relevant audiences– online or offline.

2. For users of centralized sources, training is often required. Even if
users of systems do not require training, they invariably do have to
face a learning curve.

3. Old habits are difficult to change.

forumclínic: Premise 4
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Analyzing 10 years of e-Health Communication

4. While centralized sources use peer reviewed literature, which tends
to have the highest quality, this literature also is the most difficult in
terms of readability.

5. Centralized sources lack local representation.

6. Centralized sources often lack emotional, personalized and subjective
aspects. Many potential users want this quality.”

Castells, Manuel (ed.) (2005), The Network Society: a cross-cultural perspective,
Edward Elgar, Londres E-health networks and social transformations: expectations of
centralization, experiences of decentralization. Katz, Rice &. Acord

forumclínic: Premise 5
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• Barry Wellman defines Virtual Community (2001) as
networks of interpersonal ties that provide sociability,
support, information, a sense of belonging, and social
identity.

• A Virtual Community could give a centralized web the
“local” and “emotional” representation

forumclínic: Premise 6
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• Provides Health related information on Chronic illnesses

• Responds to Health seeking behavior.

• Empowers participation

• Moderates Virtual Communities

forumclínic: Objectives
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forumclínic: method

I. Selection Criteria of related topics

II. Involvement of professionals

III. Quality Criteria.

IV. Regarding results of studies of the matter:

– Internet sociology (Castells),

– e-Health communication (Katz Rice)

– Virtual Community (Rheingold, Wellman),

– Web and Health 2.0 (Eysenbach)
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I. selection criteria

Selection and prioritising of sections:

• The degree of prevalence of the illness.
• The existence and size of an existing network of patients.
• Degree of relevance and current interest of the material

produced.
• Quality and experience of the specialist medical team

that will prepare the material.
• Level of interest in the chosen subject by Health

Administration bodies.
• Effectiveness of therapeutic education in improving

patient’s quality of life.
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Topics already in use:

Ischemic cardiopathy
Diabetes

Chronic  Obstructive Lung illness.
Schizophrenia
Breast Cancer

Depression
Factors of cardiovascular risk

Obesity
Arthritis and Osteoarthritis

In production:

Bipolar Disorder

I. selection criteria
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CPDO Carme Hernández, Federico Gomez, Jordi Vilaró, Josep Roca. Diabetes : Isaac
Levy, Mercè Vidal, Margarida Jansà, Enric Esmatjes, Ignasi Conget, Isaac Levy, Ramón
Gomis. Schizophrenia Enric Buisán Miquel Bernardo Ischemic cardiopathy Moderador:
Maria Matiello Autor/es: Antoni Francino, Valentí Valls Breast Cancer M.Muñoz, et all
Depression: C.Gastó ,V.Navarro, Factors of CV Risk J.Ortiz, T.Sisó, A. Pérez
In production J.I.Sierra, J.Vidal, R.Sanmartí,J. Cañete, A Benabarre
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• Transparency and honesty: from the site provider, from the aim
and objective of the site, from the target group and from the site’s
source of finance.

• Authority: Declaration of sources of all information provided
together with dates of publication of the source.

• Privacy and data protection

• That all information be up-to-date.
• Responsibility

• Accessibility

We are enrolled as members and have received the seal of
approval Health On the Net Foundation, (http//www.hon.ch), and
by the Barcelona Institute of Doctors official web site. These
accreditations require adherence to the following standards

III. quality criteria
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% Visits  per Topic May 2008
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% Forum Visits

 May 2008
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forumclinic conclusion

The growth rate that can be seen in visits to the web, as well as
in posts to the forums and the high acceptance of the DVD show
how appropriate the produced materials are.

forumclinic is a useful tool for bidirectional communication
between health professionals and patients as well as for
disseminating scientific knowledge to the public in general,
dealing with both scientific findings as well as the emotional
aspects of health care.
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